TERMS & CONDITION

1. The firm / agency should have registered under Companies Act, 1956  and any other Statutory / Regulatory  Authorities as may be required for supply of  manpower.  
2. The service provider should have minimum five  years experience of providing manpower to various Organizations. Performance certificates issued by their clients should be attached.
3. The firm/agency should submit last preceding three years’ annual audited Income &   Expenditure Statements. 
4. The service provider shall not assign, transfer, pledge or sub-contract the performance or service without the prior written consent of this office.
5. All services shall be performed by persons qualified and skilled in performing such services.
6. The period of contract will initially be for a period of one year from the date of award of contract subject to review of performance every three months and will be extendable at the discretion of this Department after expiry of contract.
7. The Agency should submit PAN and Service Tax Registration Number in their firm’s name.
8. The firm/agency should have Provident Account No. / ESI No. in their name.
9. An Earnest Money deposit is payable @ 2 % of tender value in the form of Demand Draft/Pay  Order drawn in favour of “TATA MEMORIAL CENTRE” payable at MUMBAI.  The photocopy of receipt must be attached along with the technical bid, failing which their bids will not be considered valid.  The EMD of unsuccessful bidders will be returned. The EMD of successful bidders will be kept against security bond. The Security bond @ 10 % of contract value will be taken immediately after award of contract.
10. Proforma for Technical Bid (Form-I to Form-IV) and Price Bid (Form-V) are enclosed.
11. The successful bidder should furnish a security bond equivalent to 10 % of Contract Value immediately after the award of the contract which will be forfeited in case the supply of manpower is delayed beyond the initial stipulated period of 15 days and within one day subsequently or for frequent absence from duty/misconduct on the part of a person (s) deployed by the agency.
12. a)
The Agency should verify and submit whether any Police records/criminal 
cases are pending against persons supplied by the Agency.  The Agency 
should make adequate enquiries about the character and antecedents of the 
persons whom they are recommending. The character and antecedents of 
each personnel of the service provider will be got verified by the service 
provider before their deployment after investigation by the local police, 
collecting proofs of residence and recent photograph and submit the PVC 
(Police Verification Certificate) to TMH. The service provider will also 
ensure that the personnel deployed are medically fit and will keep 
record and 
certificate of their medical fitness. The Service Provider 
shall withdraw 
such employees who are not found suitable 
by the 
office for any reasons 
immediately on receipt of such a request.  
b)
The service provider  should install Bio-metric  based attendance  
system  for all your employees engaged  by them  and employees  shall 
be routed  through  ANX  Gate  only  for inward  and outward  
movement. 
13. The service provider has to provide the Photo Identity Cards to the persons employed by him/her for carrying out the work. These cards are to be constantly displayed & their loss reported immediately.
14. The service provider’s personnel should be polite, cordial, positive and efficient, while handling the assigned work and their actions shall promote goodwill and enhance the image of TMH. The service provider shall be responsible for any act of indiscipline on the part of persons developed by him.
15. TMH may require the service provider to dismiss or remove from the site of work, any person or persons, employed by the service provider, who may be incompetent or for his/her/their misconduct and service provider shall forthwith comply with such requirements.
16. The service provider shall replace immediately any of its personnel, if they are unacceptable to the office because of security risk, incompetence, conflict of interest and breach of confidentiality or improper conduct upon receiving written notice from office.
17. Office shall not be liable for any loss, damage, theft, burglary of robbery of any personal belongings, equipment or vehicles of the personnel of the service provider.
18. The service provider’s personnel shall not divulge or disclose to any person, any details of office, operational process, technical know-how, security arrangements and administrative / organizational matters as all are of confidential/secret nature that can attract legal action.
19. That the persons deputed shall not be below the age of 18 years and they shall not interfere with the duties of the employees of the Department.
20. The service provider’s person shall not claim any benefit / compensation / absorption / regularization of services in this office under the provision of Industrial Disputes Act, 1947 of Contract Labour (Regulation & Abolition) Act, 1970. Undertaking from the person to this effect will be required to be submitted by the service provider to this office.
21. The person deployed shall not claim any Master & Servant relationship against this office.
22. The service provider shall ensure proper conduct of his person in office premises, and enforce prohibition of consumption of alcoholic drinks, paan, smoking, loitering without work.
23. The service provider shall engage the necessary person as required by our office from time to time. The said person engaged by the service provider shall be employee of the service provider and it shall be the duty of the service provider to pay their salary every month in time.   There is no Master & Servant relationship between the employees of the service provider and the Tata Memorial Centre,  further that the said person(s) of the service provider shall not claim any benefit. The contractor should not stop the payment of salary on account of delays not attributed to the engaged.
24. The transportation, food, medical and other statutory requirement under the various Acts/Govt. Regulations in respect of each personnel of the service provider will be the responsibility of the service provider. This shall include payment of PF, ESI, and Service Tax etc. However, payments in respect of PF, ESI etc. or any such other statutory requirements to the successful contractor shall be made subject to furnishing of proof of such payments to the concerned authorities indicating the PF No., ESI No. etc. of the outsourced persons every month without fail and before submitting bills for the subsequent months. The bill should be for reimbursement of the actual amount to the service rendered by the contractor.
25. Working hours will be decided by the head of the Department concerned in the interest of the patient care of this hospital.
26. The service provider will submit the bill in triplicate in the 1st week of following month for payment. The payment will be made on pro-rata basis whatever the amount comes to after necessary deduction in terms of non-permissible absence of the manpower.
27. The service provider will provide the required personnel for shorter period also, in case of any exigencies as per the requirement of the office.
28. The service provider shall provide a substitute well in advance if there is any probability of the person leaving the job due to his/her own personal reasons. The payment in respect of the overlapping period of the substitute shall be the responsibility of the service provider.
29. If for any reason the personnel deployed by the service provider proceeds on absence he/she should properly intimate the Controlling Officer and the Concerned Administration before such absence  or in case of Medical emergency on the first day of taking such absence either officially or telephonically clearly indicating the number of days he/she will be absent. The service provider shall provide a substitute in case the absence exceed 5 days or even earlier.
30. Payments to the service provider would be strictly on certification by the office with whom he is attached that his services were satisfactory and attendance as per the bill preferred by the service provider.
31. The service provider shall be contactable at all times and message(s) sent by E-mail/Fax/Special Messenger/Phone from the centre to the service provider shall be acknowledged immediately on receipt on the same day. The contractor will ensure every day that the minimum manpower has been complied with.
32. Tata Memorial Centre reserves the right to cancel the contract at any stage without assigning any reason.
33. However, the agreement can be terminated by either party by giving one month’s notice in advance. If the agency fails to give one month’s notice in writing for termination of the Agreement then one month’s wages etc. and any amount due to the agency from the  centre shall be forfeited.
34. That on the expiry of the agreement as mentioned above, the agency will withdraw all its personnel and clear their accounts by paying them all their legal dues. In case of any dispute on account of the termination of employment or non-employment by the personnel of the agency, it shall be the entire responsibility of the agency to pay and settle the same.
35. All disputes and differences arising out or in any way touching or concerning the contract shall be within the jurisdiction of Mumbai.
36. Contact  person from contractor  must be available  within  the campus  to solve  the  day  to day  issues. 
37. Minimum Eligibility Criteria : 
a. The firm/agency should be registered with Service Tax Department.

b. The firm/agency should have PAN No. against their name.

c. The firm/agency must have Provident Fund Account No. in their name.

d. The firm/agency must be registered for deployment of manpower services under Companies Act, 1956.

e. The firm/agency must have ESI No. in their name.

f. The firm/agency must mark serial page number of their technical documents and put their authorized signature on each page.

g. The firm should have an office in Mumbai.

h. The Company/Firm should be in this business for at least three years.

i. The agency should not be in the blacklist of any Department/Ministry of the Government of India or any PSU or any other organization.

j. Form I to V, Annexure – 1 & 2 must be furnished.   

